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Hacrosimas nHCTpYKIHUS U1 paOOTHUKOB 1O 00ECTIEUEHHUIO TOCTYIa HHBAIMIOB K YCIyraM U 00beKTam,
Ha KOTOPBIX OHH IPEIOCTABIIOTCS (Jlajiee —MHCTPYKIHS) pa3paboTaHa B COOTBETCTBHHM ¢ 4.l cT.15
®enepanbHoro 3akoHa Nel81-D3 «O conuanbHOM 3ammTe MHBAIUAOB B PD» (c m3meHeHusiMu Ha 28
anpens 2023 rona), noamyHKTOM «» myHKTa 3 mpukaza N 1309 ot 9 Hoa6ps 2015 r. «O6 yTBepKaeHUH
nopsiZika 0OECTIeYeHHs YCIIOBUIM TOCTYMHOCTH JUIsl MHBAJIUIO0B OOBEKTOB M IMPENOCTABISAEMBIX YCIYT B
cdepe oOpa3zoBaHUs, a TAKKE OKA3aHUS UM TIPU ATOM HEOOXOIUMOM TTOMOIIIN».

1. Obuwue npasuna
[Ipu mpenoctaBiieHUU YCIyI MHBAJIUIAM HEOOXOIUMO COONIOAATH CIEnyrolre o0liue NMpPaBHJIa MPHU
00LeHNH C HHBAJIM/IAMH
1.0bpawenue k uenogexy: KOrJa Bbl pa3roBapuBaeTe C MHBAIUIOM, OOpalaiTech HEMOCPEACTBEHHO K
HEMY, a He K COIPOBOXK/IAIOIIEMY WU CYpONEPEBOTUNKY, KOTOPblEe MPUCYTCTBYIOT IIPU Pa3roBoOpe.
2. Ilosicamue pyku: KOrja Bac 3HAKOMST C MHBAJIMUIOM, BIIOJIHE €CTECTBEHHO MOXKATh €My PYKY: Jaxke
Te€M, KOMY TPYIHO JBHUTaTh PYKOH WJIM KTO TOJIb3YETCS MPOTE30M, BIOJIHE MOXHO MOXATh PYKYy —
MIPaBYIO WJIH JIEBYIO, YTO BIIOJHE JIOITYCTHMO.
3.Hasvisatime cebs u Opyaux: KOrJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN MJIOXO BUIUT WK COBCEM
HE BUJUT, 00s3aTeIbHO Ha3blBaiiTe ceOs M Tex Jrofell, KoTopble npuuuy ¢ Bamu. Eciu y Bac obmas
Oecena B rpyImie, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JaHHBII MOMEHT BBl OOpalaerech, 1 Ha3BaTh ceOsl.
4.Ilpeonooicenue nomowu: €cid BBl IpeAjaraere IOMOUIb, JKIUTE, IOKa €€ IMPUMYT, a 3aTeM
CHpaIIMBaiTe, 4TO U KaK JENaTh.
5.4A0exeamnocmy u GexCIUB0OCMb. O0pAIAUTECh K B3POCIBIM WHBAIHMJAM KaK K B3POCIBIM 3/10POBHIM
JOASIM, a He Kak K JieraM. OOpamaThCcs K HUIM 10 UMEHHU U Ha Thl BO3SMO)KHO TOJIBKO B TOM ClIyd4ae, eCciu
BbI XOPOILIO 3HAKOMBI M Balll cOOECEeTHHK IT03BOJISIET BaM TaKoe oOpallieHHe.
6. He onupaiimecv na Kpecno-KoasAcKy: ONUPATHCS WM BUCHYTh HAa YbEH-TO MHBAJIUIHOW KOJISICKE — TO
JKe caMmoe, YTO ONMMPaThCs WM BUCHYTh Ha €€ o0ianaTene, U 9TO TOXXE MOXKET pa3apaxarh. MHBanuaHas
KOJIICKA — 3TO YaCTh HEMPUKACAEMOI'0 IPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCIOJIb3YET.
7. Buumamenvnocmov u mepnenusocms: KOTAa Bbl Pa3roBapHBAETE C UEIOBEKOM, HCIBITHIBAOLIIM
TPYJHOCTH B OOIIEHHUH, CIyIIAaiTe €ro BHUMATENbHO. ByJbTe TeprenuBhl, KAWUTE, KOTJa YEIOBEK caM
3akoHYHT (ppasy. He mompapisiiTe ero u He AoroBapuBaiiTe 3a Hero. Hukoraa He MpUTBOPSIATECH, YTO BBI
MOHUMAEeTe, €cM Ha CaMOM Jelie 3TO He Tak. [loBropuTte, 4TO BBI MOHSIIM, 3TO TOMOXET YEIOBEKY
OTBETUTH BaM, a BAM —IIOHSTh €ro.
8.Pacnonooicenue 0ns 6ecedbl: KOTAa Bbl TOBOPUTE C UEIOBEKOM, HOIb3YIOLUIMMCS HHBAIUIHOM KOISICKOM
WIH KOCTBUISIMH, PACHOJIOKHTECh TaK, YTOOBI Ballk W €ro rja3a ObUIM Ha OIHOM YpPOBHE, TOTJa BaM
Oyner nerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YATATh 10 I'y0aM, pacrolIOKUTECh TaK,
yroObl Ha Bac maman cBer, u Bac ObuIo0 XOpomio BUAHO, mocTapaiitech, 4ytoObl Bam Huuero (ena,
CUTapeThl, pyKH), HE MEIIaJo.
9.IIpusneuenue eHumanus yenogexa: 4TOObl MPUBJIEYb BHUMAHHE Y€IOBEKAa, KOTOPBIM IUIOXO CIIBILIMT,
MOMAIINTE €My PYKOH WM moxJonaiTe no miedy. CMOTpUTe eMy MpsMO B IJla3a M TOBOPHUTE YETKO, HO
UMelTe B BUJLY, YTO HE BCE JIFOJH, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YHTATh 110 TyOaM.
10. He cmywatimecs, ecnu CllydaifHO JOIYCTHIIM OIJIOIIHOCTB, cka3aB "YBumumcs' wian "Bbl ciblimanu
00 3TOM...?" TOMY, KTO HE MOXKET BHJIETh WJIN CIBIIIATb.
Jns oGecriedeHust JOCTYIHOCTH YCIIYT JUIS HHBAIUIOB CHELUAINCTaM, HEOCPEICTBEHHO OKa3bIBAIOIINM
yCIYrH, HEOOXOAMMO OpPHUEHTHPOBATHCS HA COLMAJbHBIE MOTPEOHOCTH M OCOOEHHOCTH COLHUAIBHO-
OBITOBBIX OrpAaHUYEHHMI HHBAJHMIOB, BO3HUKAIOMIMX B pe3ynbTaTe 3a0osieBaHUs. [J1aBHBIA NPHHIUIM
OKa3aHUs TOMOILY — HE HABPEIUTh B pe3yJbTaTe HEMPEIyCMOTPEHHBIX PUCKOB U OOCTOSITEIIBCTB.
CoOTpyIHUKH, HEMOCPEICTBEHHO OCYIIECTBISIOMKME paboTy ¢ WHBAIMAAMH, MAOJDKHBI TPOXOIHTH
MHCTPYKTaX IO OOECIIEYeHHUIO JOCTYIMHOCTH Ui WHBAIMIOB YCIYr M OOBEKTOB, Ha KOTOPBIX OHHU
NPEIOCTABIAIOTCS, MpH MpUEME Ha paboTy B YUPEXAECHHUH, NPH IMEPEBOIE HAa JPYryIO TODKHOCTh, a
TaK)Ke HE0OXOIMMO MPOXOIUTh MOBTOPHBIA MHCTPYKTaX OAMH pa3 B MOJTOAA.
OTtHOCHTECH K APYrOMY YelIOBEKY, KaK K cede caMoMy, TOYHO TaK K€ ero yBakailTe — U TOrJa OKa3aHue
YCIYTH B YUPEXJIEHUH U obuieHne OynyT 3¢ (eKTHBHBIMU.

11. Conpoeoicoenue unganudoe Ha npuéme 6 yupexcoeHuu
g obecrieyeHust NOCTyNa MHBAJIMIOB K yclIyraM M OObEKTaM, Ha KOTOPBIX OHHU IPEIOCTaBIISIOTCA,
OTBETCTBEHHOMY COTPYAHHKY MPH MPUEME UHBAIIUA B yUPEXKACHNE HEOOXOAUMO:



1. Paccka3zatp mHBaIMIy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/1aHUS YUPEKACHUS:

- KOJIMYECTBE dTaKEH,

- OCHOBHBIX HEOOXOJMMBIX MOCETUTENI0 MECTaX M MX PACHOJNIOKEHUS B 3[JaHUU, B KaKOM KaOWHETe K
KOMY OOpaTHUTBCS 110 BOIIPOCAM, KOTOPbIE MOT'YT BO3HUKHYTh B XOJI€ IIPEOCTABIIEHHS YCIYIH;

- PacIoI0KEeHNE KOMHAT TUTHEHbI U CaHy3JI0B.

2. PacckasaTh, yUuTbIBasl CTENIEHb COLIMAIBbHBIX OIPAHUYEHUI KIMEHTOB, 00 0COOEHHOCTSIX OpraHU3aLuH
JIOCTYITHOM CpeZibl B YUPEXKIEHUU: HAJIMYUYU [TAHyCOB, MHEMOCXEM, TAKTHIIbHBIX JIOPOJKEK, HOpYyUHEH U
TaKTWJIBHBIX METKaX Ha HUX, IMPTa 1 T.1. Ocoboe BHUMaHUE 0OPATUTh HA 3HAKHU, IpeIynpexaaonme oo
OMMACHOCTHU: 3BYKOBBIC CHTHAJIbI TPEBOTH, CBETOBBIE Ta00, OOYyYHUTh 3KCTPEHHOH dBaKyaruu, Haubosee
OBICTPBIM U OE30MACHBIM CIIOCO0AaM BBIXOJa U3 3/1aHUS.

3. IIpoBecTH KCKYPCHUIO MO YUPEXJEHUI0, 00paTHB BHUMAHUE HAa PACHONOXKEHUE CAHUTAPHBIX KOMHAT,
nectHull ¥ yudra. [Ipn HeoOXxoquMocTH 00pPaTUTh BHUMAHUE HA MEXaHU3Mbl OTKPbIBAHUS-3aKPbIBAHUS
JIBepeil, caHUTapHbIX NPUOOPOB, OOYUMTHh MEXAaHU3MY UX OTKPBIBAaHUS-3aKpPBIBAHUS, MOKA3aTh KHOIKU
HKCTPEHHOT0 BbI30Ba IIEPCOHAA.

4. Tlo3HAaKOMUTh WHBAIMIA CO BCEMH CIICMAINCTaMH, 33JCHCTBOBAHHBIMH B paboTe C HUM, JIHYHO,
IpeCTaBUB 0 (paMUIINM, UMEHH M OTYECTBY CIIELIMAINCTAa U MHBaIUAa Apyr apyry. MHdopmupoBats, K
KOMY OH JIOJDKEH OOpaTUTBHCS BO BCEX CIy4asX BOSHUKAIOLMX 3aTPyIHEHUI

5. Ilpu 3aBepuieHUH npuéMa B y4pexJe€HHE YTOUHHUTb, OCTAIUCh y HETO JIM KaKHe-IMOO BONPOCH! MU
0co0BbI€ OXKETaHHUS.

1I1. Conpogorcoenue uneanudo8 npu OKA3AHUU UM COUYUATLHBIX YCIIYS
g obecrieueHus JOCTYyNa MHBAIMIOB K yCIyraM U 00ObeKTaM, Ha KOTOPhIX OHU MPEIO0CTABIAIOTCA, IPU
OKa3aHUU YCIYTH B YUPESKICHUH HEOOXOUMO:
- 4€TKO Pa3bsICHUTH rpadK OKa3aHUs YCIIYT,
- yKaszaThb MeCTO (IIOKa3aThb HY)KHBIH KaOWHET), aKIEHTHPOBAaB BHUMAaHHE HA MYTh 1O YYPEKJACHUIO OT
BXOJIa 10 KaOuHeTa.

1V. Conpososicoenue uneanudose npu nPedoCmasieHuu UM COUUANbLHO-0bIMOBBIX YCIIY2
Jns Toro 4ToOBl HE TOCTaBUTHh B HEJIOBKOE MOJOKEHHE ITOCETHTENs, HEOOXOIMMO HEHABSI3UHUBO
nobece10BaTh C HUM JUIS BBIICHEHHUS €ro (DYHKIMOHAJIBHBIX OCOOCHHOCTEH W OrpaHMYeHUH, BHI3BAHHBIX
3a00J€BaHUEM, CBSI3aHHBIX C  OBITOBBIM ~ OOYCTPOHMCTBOM  €r0  JKM3HM: JIMYHOM TUTUEHOM,
IICUXO0OMOIIMOHAJIbHBIMH 0COOEHHOCTSAMHU.

V. IlpaBuJia qJ4 JUI ¢ PA3HBIMH PaccTPOMCTBAMH (PYHKIMA OpraHu3ma

Ilpasuna npu obuienuu ¢ uHEAIUOAMU, UCHBIMBIEAIOWUMU MPYOHOCIU HPU NEPEOBUNCCHUU:
+ IlomHuTe, 4YTO WUHBAaNUAHAS KOMSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO denoBeka. He
o0JIoKauMBalTeECh Ha Hee W HE TonKaiTe. HauaTe KaTUTh KOJSICKY O€3 corjlacusi MHBajiuga — TO XKe
caMoe, UTO CXBAaTUTh U MOHECTH YEIOBEKa 0€3 ero pa3perieHusl.
° Bcer[[a CHpamHBaﬁTe, HY’>XHa JIA IIOMOLIb, IPEKAC YEM OKa3aTb €€ MHBAJIMWAAM, HCIILITbIBAIOIIUM
TPYAHOCTb IIPpU NCPCABUKCHUHN, U HpennaraﬁTe IIOMOIIb, €CJIW HYXHO OTKPBITH TAKCIYIO ABEPHL WIIN
HPOWUTH TI0 KOBPY C JUIMHHBIM BOPCOM.
* Ecnu Bame mpemiokeHHE O MOMOIIM IMPHHATO, CIPOCHUTE, YTO HYXHO JeNaTh, U YETKO CIEAyiTe
AHCTPYKLIUSAM.
* Ecim Bac mompocwin mOMOYb WHBAJMIy, IEpEIBUTAlOIIEMyCsl Ha KOJSCKE, CHadaja KaTUTe ee
memienHo. Komsicka ObicTpo HabupaeT CKOpOCTh, U HEOKMIAHHBIM TOTYOK MOXKET MPHBECTH K IOTEpe
paBHOBECHSI.
* Beceraa nuuHo yoexxaaiiTech B JOCTYITHOCTH MECT, TJI€ INIAHUPYETCS MPOE3]] KOJISCKHU.
* He Haa0 XJIO0IIaTh YCJIIOBCKA, HAXOAAIICT OCA B I/IHBEIJ'IH,[[HOIZ KOJISACKE, 110 CIIMHE UJIH 110 ILICYY.
* Ecimm BO3MOXXHO, pacmolOXHTECh TakK, 4ToObI Bamk JMla ObUTM HAa OJHOM YypoBHe. M3Oeraiite
MOJIOKEHUS, IPH KOTOPOM BalleMy COOECETHUKY HYKHO 3aIIPOKH/IBIBATH TOJIOBY.
* Eciiu cymiecTByIOT apXUTEKTypHBIE Oapbepbl, MPEAYIPEAUTE O HUX, YTOOBI YEIIOBEK NMEN BO3MOXXHOCTb
MPUHUMATD PELICHUS 3apaHee.



* [lomuuTE, YTO, KaK MPABWIIO, Y JIFO/IEH, UMEIOMMX TPYJHOCTH TP MEPEABMKEHNHU, HET MPoOJIeM CO
3pEHHUEM, CIIYXOM U IIOHUMaHHUEM.
* He nymaiite, 4T0 HEOOXOIUMOCTb NONb30BATHCS MHBAIMIHOM KOJSICKOM — 3TO Tpareaus. 1o cnocod

CcBOOOMHOTO (€cii HeT apXUTEKTYpPHBIX OapbepoB) TepeABMKEHUs. EcTh I0aM, MONB3YIOUIHECS
WHBAJIHMIHON KOJISICKOW, KOTOPbIE HE YTPATUIIH CIIOCOOHOCTH XOAUTh U MOT'YT IIEPEBUTATHCS C ITOMOILBIO
KOCTBIICH, TPOCTH M T.N. KOMACKM OHM HMCHONB3YIOT JUIS TOTO, YTOOBI SKOHOMHTH CHJIBI U ObICTpee
MIEPEABUTATHCS.

Ilpasuna npu oduwenuu c UHEATUOAMU, UMEIOWUMU HAPDYUIEHUE 3PCHUE WU HE3PAUUMU:
* Oka3bIBasi CBOIO MOMOIIb HE3PSUYEMY UYEIOBEKY, HANPABISIUTE €ro, HE CTUCKHUBAs €ro pyKy, HIUTE TaK,
KaK BbI 00BIYHO X0uTe. He Hy)KHO XBaTaTh CJIEMOro 4eIoBeKa U TAIllUTh €ro 3a COOO0H.
* OnummTe KpaTKo, TAe Bbl HaxoauTech. [Ipeaynpexaaiite o MpensTCTBUSIX: CTYMEHSX, JIyXKaxX, sMax,
HU3KUX MPUTOIOKAX, TPyOax H T.II.
* Hcnonp3yiiTe, ecam O3TO YMECTHO, 3HAKOMbIe (pasbl, XapaKTepU3YIOIIHE IIBET, PACCTOSHUE,
OKPYKaFOIIyI0 0OCTaHOBKY. JlenuTech SMOIMOHALHBIM BO3/ICHCTBHEM OT YBUICHHOTO.
* Ecnu BBl cobupaerech unTaTh HE3psSUEMy YENOBEKY, CHadalla mpeaynpeaute ero oo stom. ['oBopute
OOBIYHBIM TOJIOCOM.
* Ecnu 510 BaskHOE MHUCHMO MM TOKYMEHT, HE HYXKHO Ui YOSIUTEIbHOCTH AaBaTh €ro norporath. [Ipu
ATOM HE 3aMEHSNTE YTEHUE TIepecKa3oM, He IpormycKaiiTe nH(OpMaInio, eClii Bac 00 3TOM HE IMTOIPOCHT.
Korpma He3psumii 4yenmoBeK AOJDKEH IMOANMKMCATh JOKYMEHT, MPOYHMTAWTE €ro 005S3aTeNbHO MOJHOCTHIO.
NuBanmuaHOCTh HE OCBOOOXKJAET CIENOro 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCIOBJIGHHOMH
3aKOHOAaTEIhCTBOM.
* Becerpa oOpamaiiTech HEMOCPECTBEHHO K YEIOBEKY, JIaXKe €CJIM OH Bac HE BUJUT, a HE K €ro 3ps4eMy
COTIPOBOXK/IAIOIIEMY.
* Bcerna wHaspiBaiiTe ce0s W MOPEACTaBISANWTE JPYTMX COOECEAHMKOB, a TaKKe OCTaIbHBIX
MPUCYTCTBYIOMUX. ECII BB XOTUTE MOXKATh PYKY, CKAXKUTE 00 STOM.
» Korzma Bbl mpenjaraere He3psiueMy YeJIOBEKY CECTb, HE yCaKMBAWTE €ro, a HalpaBbTE €ro pPyKy Ha
CIIMHKY CTyJIa WJIM TOAJIOKOTHUK. He BoguTe Mo MOBEPXHOCTH €ro pyKy, a JalWTe eMy BO3MOXKHOCTH
cBOOOMHO TOTporaTh npeaMer. Ecim Bac mMOnNpocWiid TOMOYbL B3SATh KaKOW-TO MPEIMET, HE CIICTyET
TSHYTh KUCTb CJIENOTr0 K MPeIMETY U OpaTh €ro pykol 3TOT MpeaAMeET.
» Korna BeI o01m1aerech ¢ Tpynmol He3psSYuX JII0JCH, He 3a0bIBaliTe KaKIbI pa3 Ha3bIBaTh TOTO, K KOMY
BbI 00paliaerech.
* He 3acraBisiiiTe Bamiero cobeceHiKa o0pamaThCs B IyCTOTY: €CIIH BB TIEPEMENIaeTeCh, MPEIYIPEIUTe
ero 06 3ToMm.
* BrioniHe A0mMycTUMO yHOTpeOJIATh CJI0BO «CMOTPEThY. [|JIsl He3psiuero 4enoBeka 3TO O3HAYaeT «BUICTh
pyKaMm», 0cs3aTh.
* M30eraiiTe pacrIbIBUATHIX ONMPENEICHUNH U MHCTPYKIIHA, KOTOPHIE OOBITHO COMPOBOXKAAIOTCS )KECTAMH,
BbIpaKeHH Bpoje «CTakaH HaXOAMTCSA TIe-TO TaM Ha crojey. Crapaitech ObIThb TOUYHBIMH: «CTakaH
MOCepeANHE CTONIAN.
* Ecnu BBI 3aMeTHIIN, YTO HE3PSYHMI YENOBEK COWJICS C MapuipyTa, HE YIPaBJsSHTE e€ro JBM)KCHHEM Ha
paccTOSTHUY, TTOIOMIUTE U TIOMOTHTE BHIOPATHCS HA HY>KHBIHN MyTh.
» Oka3bpIBasi MOMOIIb HE3pSAYEMY, TBUTAUTECh HE TOPOIIACH, U TIPU CITyCKE WK MOJABEME MO CTYIEHbKaAM
BEJIUTE HE3PSAUYEro MEPIEHIUKYIIPHO K HUM. He nenaiite ppIBKOB, pe3KUX ABUKEHHUH, TPEAYNPEKAANTE O
MPENSTCTBUSAX.

Ilpasuna npu odbwenuu c uneanuoamu, UMEIOUWUMU HAPYUIEHUE CYXA:

* PasroBapuBas ¢ 4eI0BEKOM, ¥ KOTOPOTO IJIOXOM CIyX, CMOTPHUTE MpAMO Ha Hero. He 3atemHsiiTe cCBOE
JUII0 W HE 3aropakMBaiTe €ro pykamu, BOJOCAMHU WIM KaKUMH-TO Ipeameramu. Bam cobecenHuk
JIOJI’KEH UMETh BO3MOXXHOCTD CIEAUTH 33 BBIPA)KEHUEM Balllero JULA.

* CymiecTByeT HECKOJIBKO THIIOB M CTeHeHel IiyxoThl. COOTBETCTBEHHO, CYILECTBYET MHOT'O CIIOCOOOB
O0IIIEHHSI € JTIOIbMH, KOTOPBIE TUIOXO cIIbIaT. Eciiu BBl He 3HaeTe, KaKoi MpennoyecTs, CIPOCUTE y HUX.

* HekoTropsie 1101 MOT'YT CIBIIIATh, HO BOCIPUHUMAIOT OTAEIbHbIE 3BYKH HENpaBUIbHO. B 3TOM ciiyuae
ropopute 0ojee TPOMKO M YETKO, MoaOupasi MOIXOAAIIMKA ypoBeHb. B npyrom ciywyae moHampoburtcs
JIMIIb CHU3HUTD BBICOTY I'0JIOCa, TaK KaK YC€JIOBCK YTpPaTUII CITOCOOHOCTH BOCIIPUHHUMATH BBICOKHUEC YaCTOTHI.



* UToOBI pHBIIEYh BHUMAHHE YETI0BEKA, KOTOPBIN IIJI0XO CIBIIINT, HA30BUTE €ro 1o uMeHH. Eciu orBeta
HET, MOKHO CJIETKa TPOHYTh YeIOBEKa HIIU )K€ IIOMaxaTh PyKOH.

* ['oBopuTe sicHO ¥ poBHO. He Hy)XHO M3JIHIIHE MOAYEPKUBATH YTO-TO. Kpnuath, 0COOEHHO B yXO, TOXE
HE HaJo.

* Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYHTEe nepedpasupoBars cBoe mpeiokenue. Memonssyiire
KECTHI.

* Y6enurecs, 4yTo Bac moHsuIH. He cTecHsTeCh CIPOCUTD, TTOHSUT JIM BaC COOECETHUK.

* Eciu BBl coobmiaere mHQpoOpManuio, KoTopas BKIIOYaeT B cedsd HOMEp, TEXHHUUECKMH WIJIN Jpyroi
CIIOKHBIN TEpMHUH, aJpec, HANHUIIUTE e€e, COOOImMUTe Mo (haKCy WIM DJIEKTPOHHOM IMOUYTE WM JIIOOBIM
JPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLJIa TOUYHO MOHSATA.

* Ecnu cymecTByIOT TPYAHOCTH IPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyEeT JIH MPOIIE ITePETHChIBATHCS.
 He 3a0bIBaiiTe 0 cpene, KOTopas Bac OKpyxaeT. B OONbIIMX MJIM MHOTOMIOAHBIX MOMELICHUSX TPYIHO
00IIATHCS € JIIOABMH, KOTOPBIE IIOXO CIBIIIAT. SIpKOE CONHIIE MM TEHb TOXE MOTYT ObITh OapbepamH.

* OueHb YacTO IIyXHe JIOJU HUCHONB3YIOT fA3bIK kKecToB. Ecim Bbl oOuiaerech uepes3 NepeBOAYNKa, He
3a0yzbpTe, YTO 00paIaTHCS HAZ0 HEMOCPEACTBEHHO K COOCCETHHUKY, a HE K IIEPEBOTUHKY.

* He Bce o1, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YUTATh 1O rybam. Bam sydmie Bcero cripocutb 00 3ToM
npu nepsoil BcTpede. Ecinu Bam cobeceHUK 00aalaeT 3TUM HAaBBIKOM, HYXHO COOJIIOATh HECKOIBKO
Ba)XHBIX ITpaBwiI. [IoMHHTE, YTO TOIBKO TPH U3 AECSTH CIOB XOPOILIO HPOYUTHIBAIOTCS.

* Hy>)kxHO cMOTpeTh B JTUII0 COOECEHUKY M TOBOPUTH SICHO U MEIUIEHHO, UCIIOJIb30BaTh MPOCTHIE (Ppasbl U
n30eraTb HECYIIECTBEHHBIX CIIOB.

* HyXHO MCHONB30BaTh BBIPAKEHHE JIHMIA, KECTHI, TENOJBM)KCHHS, €CIM XOTHTE MOTYEPKHYTh HIIU
IPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna npu oduwenuu c UHEATUOAMU, UMEIOUWUMU 3A0EPICKY 6 PAZCUMUN U NPODIemMbl 0OuieHU,
YMCMEEHHblEe HAPYUIEHU:

* cnionp3yiTe AOCTYIHBIN S3bIK, BBIPAaKaUTECh TOYHO U 110 CYTH AENA.
* 36eraiiTe c10BECHBIX IITAMIIOB U 00pa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO Bl HE YBEPEHBI B TOM, YTO Balll
co0eceHNK ¢ HUMU 3HaKOM.
* He roBopurte cBricoka. He mymaiite, 4TO Bac HE MOUMYT.
* Mudopmupys o0 yciayrax, KOTOpbIE MOXKET MOMYyYUTh IMOCETHTENb, PACCKa3bIBAUTE BCE «IIO ILATam.
Jaiite Bamemy coOeceqHUKY BO3MOXHOCTb OCMBICAMTbh Ka)AbIil IIAar IOCie TOro, Kak BBl
MH(OPMUPOBAIH €TO.
* McxoguTe U3 TOro, YTO B3POCIIBIN YEIOBEK € 3a4EP’KKOM B Pa3BUTHN UMEET ONPEACIEHHBIN OIBIT, KAK U
T000M APYTol B3POCIIBIA YEITOBEK.
* Ecimu HeoOxomuMo, uCHONb3yiiTe wWuUmOCTpanuu win ¢ororpa¢puu. BynpTe TOTOBBI MOBTOPUTH
HECKOJNbKO pa3. He cnaaiitech, eciu Bac ¢ MepBOro pasa He MOHSIH.
* O0OpamiaiiTech ¢ 4eIOBEKOM C MpoOIeMaMH pa3BUTHS TOYHO TaK ke, KaK Bbl ObI 00paIainch C JIIOOBIM
npyruM. B 6ecene oOcyxkmaiTe Te e TEeMBI, KaKue Bbl 00CYXKJaeTe C APYTUMH JIFOIbMHU.
» O0parmmaiTech HEMOCPEICTBEHHO K COOECETHHKY, a HE K €r0 COMPOBOXKIAIOIIEMY.
* IlomHHTE, YTO JIOAM C 3aJEPKKOM B PA3BUTHU JEECHOCOOHBI M MOTYT MOJMHUCHIBATH JOKYMEHTBI,
KOHTPAKTBhI, TOJI0OCOBATh, IaBaTh COrJIACHE HA MEAUIIMHCKYIO TOMOIIb U T.[.

Ilpaguna npu odwenuu ¢ uneanuoamu, UMEIOUWUMU NCUXUUECKUE HAPYUIEHUA:
[Icuxuyeckue HapyleHHsT — HE TO K€ caMoe, 4TO MHpoOjeMbl C 3aAepKKod B pasButud. Jlrogu c
MCUXUYECKUMH MPOOJIeMaMi MOTYT HCIBITHIBATH AYMOLMOHAIBHBIE PACCTPOMCTBA MIIM 3aMEIIATENIbCTBO,
OCJIOXHSIOIINE UX )KU3HBb. Y HUX CBOW OCOOBII 1 M3MEHUMBBIN B3IJISA] HA MUD.

* He Hnago aymarh, 4YTO JIOAM C TICHXMYECKUMHU HApYyIICHHUSMH OO0s3aTEIbHO HYXJAIOTCS B
JOTIOJTHUTEIBHON TIOMOIIH U CHIEUAIBHOM OOpaIlleHUH.

* OOpaiaiitecb ¢ JIOABMH C NCUXWYECKMMM HApyUIEHUSIMH KaK C JMYHOCTAMU. He HyXHO aenath
MPEXAEBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHUH OIBITa OOILIEHHS C APYTUMHU JIOAbMH C Takou ke (HhopMoii
WHBAJMIHOCTH.

* He cnenyer mymarh, 4TO JIOAM C NMCUXHYECKUMH HapyIIEHHsIMH Oosee JPYruX CKIOHHBI K HACHIIHIO.
Oto mud. Ecnu BbI pyXentoOHbI, OHU OyIyT 4yBCTBOBAThH ce0sl CIIOKOIHO.

* HeBepHo, 4TO JII0IM C MCUXWYECKUMHU HAPYLICHUSIMH UMEIOT MpoOieMbl B TOHUMaHUU WM HUXKE MO
YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOICH.



* Ecnu 4enoBek, MMEOMMKM IICHXWYECKUE HAPYIIEHHs, PACCTPOEH, CIPOCUTE €0 CIIOKOWHO, YTO BBI
MOXKETE C/IeNaTh, YTOObI IOMOYb EMY.

* He roBopute pe3ko ¢ 4eIOBEKOM, MMEIOIUM IICUXUYECKUE HAPYILICHUS, NaXXe €CIM y BAacC €CThb Ul
3TOr'0 OCHOBAHHI.

Ilpaguna npu oduienuu c uHEANUOOM, UCHLIMBIGAIOUWUM 3AMPYOHEHUA 6 PEUU:
* He urnopupyiite nto1eil, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY UTO MOHSTHh UX — B BallIUX MHTEpECaXx.
* He nepeOuBaiiTe u He MONpaBIIANTE YeI0BEKa, KOTOPbIA UCHBITHIBAECT TPYAHOCTH B peur. Hauunaiite
TOBOPUTH TOJIBKO TOTJa, KOr/ia yOeAUTECh, UYTO OH YK€ 3aKOHYUJI CBOIO MBICIIb.
* He nipiTaiiTech yCKOpUTH pa3roBop. byabTe roTOBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C 3aTPYAHEHHON
peublo 3aiimMer y Bac Oosblne BpeMmeHH. Eciu Bl cnemmre, Jiydiine, W3BUHUBILUCH, JOTOBOPHUTHCS 00
OOLIEHUHU B JPYroe Bpemsl.
* CMmoTpuTe B JUIO COOECEIHUKY, MOIIACPKUBANUTE BU3yallbHbIM KOHTakT. OtThaiite sToi Oecene Bce
Ballle BHUMAaHHE.
* He nymaiiTe, 4To 3aTpyIHEHUS B PEYH — IOKA3aTeIh HU3KOIO YPOBHS MHTEIIIEKTA YEIOBEKA.
* Crapaiitech 3aaBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.
* He nputBoOpstiiTeCh, €CIIM BBl HE MOHSUIN, YTO BaM cka3anu. He crecHsiitech nepecnpocuts. Ecnu Bam
CHOBa HE YAAJIOCh IMOHSTbH, MOMPOCUTE MPOU3HECTH CJIOBO B Oojiee MEUICHHOM TEMIIe, BO3MOXKHO, IO
OyKBam.
* He 3a0pIBaiiTe, 94TO 4ENMOBEKY C HAPYIICHHON PEeYbI0 TOKE HYKHO BbICKazaTbes. He mepebuBaiite ero u
He nofgasinsiite. He Toponurte ropopsuiero.
* Ecniu y Bac BO3HHMKAIOT MPOOJeMBbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEIHUK MCIOIb30BaTh
JPYroii crocod — HamucaTthb, Harme4yaTaTh.

AaroputMm aeicTeuii cotpyaHukoB I'B/IOY (nasee-00beKT), Npu o0paleHuu
MaJIOMOOMJIBHBIX Ipynn HaceieHus (aagee-MI'H) u vHBaIMI0B 110 0KA3aHUIO
YCJIYT JOCTYITHOCTH 00bEKTA.

CoTpynHUKaM, OTBETCTBEHHBIM 3a OkazaHue nomomd MI'H u uHBammzgam B CONpPOBOXKICHUHM UX Ha
00bEKTE HEOOXOTUMO:

1. Ycapimas 3BOHOK BbI30Ba, coTpyaHUKy ['BJIOY Heo0XxoanmMo BCTPETUTh MHBAINIA HA KPECIO-KOJSACKE
(umu MHBaNMUOA OPYrol KAaTeropuM) Iepel BXOIOM Ha TEPPUTOPHUIO, OKa3aTh €My IOMOLIb IPU BXOAE
(BBIXOZIE) U CONPOBOJUTH O MECTa MPENOCTaBICHUS YCIyTU. Y CIYTH MPEIOCTABISIIOTCS B MOMEIIEHUN
Mmenonoka. [Ipr BO3MOXKHOCTH BOCIIOIB30BATHCS ISl 3TOTO MEPEHOCHBIM MaHYCOM.

2. CompoBOXIAIONINN COTPYAHUK 00s13aH OKa3bIBaTh nomomuls MI'H unu uHBanumy, npu BBITOTHEHUH
UM JCHCTBUH caMOOOCTYXKMBAaHUS C YYETOM BPEMEHH €ro HaXOXKICHHsS Ha OOBEKTe (CHATHE BEpXHEH
OJIEXK/1bl, BO3MO)KHOCTb ITOCEILIEHHS CaHy3/1a U T.1.).

3. HeobxomuMo oka3piBaTh IOMOIIb WHBAJIUAY B 3aTPyJHEHHBIX CHUTYyalUsAX, BO3ZHUKAIOUMX MpU
HAXOKJIEHUU Ha OOBEKTE U MOJYYEHUU YCIYTH.

4. Tlocne mpenocTaBiIeHUs yCIyru U ohopMIIeHHsI HEOOXOIMMBIX JOKYMEHTOB CONPOBOUTHh MHBAIUIA HA
KpECI0-KOJSICKE (MM APYrol KaTErOpHH) K BBIXOY C TEPPUTOPHH.

5. OkasplBaTh NPU HEOOXOIUMOCTH IMMOMOUIb MHBAIMIAY IpPH MOCAJKE B COLMAIBHOE TaKCU WIM HHOE
TPAHCIIOPTHOE CPEACTBO.

6. CobOmomate mnpodeccCHOHaNbHYI0O OSTHUKY B3aMMOOTHOIIEHWH H HE JOMYyCKaTh CHUTYalluH,
HPENATCTBYIOIINX MOJTYYEHNUIO HHBAJUAOM YCIYT HapaBHE € APYTUMU JINLAMU.

7. HeoO0xomuMo o0ecieunTh Ha 00BEKTE BO3ZMOKHOCTD:

- U1 MHBAJIUJOB, UMEIOLIMX CTOMKHME HAPYLIEHMs CIyXa U CTOMKHE HapyIIeHUs clyXa M 3peHHs] —
JIOMTYCK CYp/IONEpEeBOAYNKA U TU(PIIOCYPIOTIEPEBOTINKA;

- U MHBAJIWJOB, UMEIOIINX CTOHKHE HAPYIICHHs 3PEHHs] — JIOMYCK Ha OOBEKTHI COOAKU-NOBOOBIPA B
COOTBETCTBHH C YaCThIO BTOpPOi ctathbu 15 denepanbHoro 3akoHa ot 24 HosOpst 1995 roma Ne 181-D3 «O
colMabHOM 3ammuTe HHBAIUI0B B Poccuiickoit denepanumn» (¢ nzmenenusimu Ha 28 anpens 2023 roaa).
Jonyck cobaku-moBOAbIps B YupexJeHHe BO3MOXKEH TOJNBKO TMpPU HAIUYMU  JOKYMEHTa,
MOJTBEPIKAAIOIIETO €€ CrelnaibHoe 00ydyeHe U BhIAaBaeMoro 1o ¢Gopme U B MOPSJIKE,

yrBepxaenHoM [Ipukazom Muntpyna Poccun ot 22.06.2015 Ne 386 «O0 yTBepkaeHIN (GOPMBI



JIOKYMEHTa, TIOATBEPKIAIONIETO CIIenaIbHOe 00ydeHne co0aKn - MPOBOIHUKA, U TIOPSI/IKA €T0 BBIAAYNY.
[Tpu mocemenun YupexaeHus: BIaienel] co0aKu-MOBOABIPS TODKEH MMETh Mpu cedbe B 00s3aTenbHOM
HOPSIIKE JIOKYMEHTBI, MOJATBEPIKIAIOIINE CTAaTYC COOAKM, KaK MOBOABIPS: MACIOPT COOAKU- TMOBOIBIPS,
MOJATBEPKAAIOIINN, 4TO cobaka 00ydanachk JIpeccype Mo CrelralbHOMY Kypcy Ui coOak- MOBOABIpEH U
HE SIBJISIETCS arPECCUBHOMN JIs1 OKPYKAOIIUX;
-BeTEpUHAPHBINA MACHOpT (BETEPHHAPHOE CBUICTENHCTBO) HAa cO0AKy, IMOATBEPKAAIONINN HAaJHMIUE BCEX
HEOOXOAMMBIX IPUBUBOK U OCMOTpPA BETEPUHAPA;
-HaJM4yMe y co0aku HaMOpIHHMKA W CHEUaJIbHOW HUIEHKH COOAKM-TIOBOABIPS C OMO3HABATEIbHBIMU
3HaKaMH U CBETOOTPAKAIOIIMMU DJIEMEHTAMH.
B VYupexnennn npemnycMOTpeHO Ui COOAKU-TIOBOIBIPS CIENUAIbHOE MECTO Ui OTAbIXa/OKUIAHMS,
MUHUMAJIBHBIN pa3Mep KOTOPOro cocTaBisieT 1,5 M2 ¢ BO3MOKHOCTBIO (UKCAIIuu co0aku Ha CBOOOTHOM
noBoJKke. MecTo OTabIXa/0KUAAHUS COOAKU-TIOBOJABIPS JOJDKHO OBITh 3allMIEHHBIM OT XO0J0j]a
(CKBO3HSIKOB) M Teperpena (BIajau oT 000rpeBaroux MpudopoB, OrpaskJIeHO OT MPSAMBIX JIydeil comHIa),
U HE JI0JDKHO pacliojlaraThCsi Ha MpoxoJie.
Pexomenayercss oOecrieuynTh 30HY OTHABIXA/OKHMIAHHMS YUCTOW IOJCTHIKOW WM HE IEepeBOpadMBaEMON
MOUJIKOM J11s1 BOJBI.

Hopsaooxk oeiicmeuii compyonukos npu nocewjenuu Opzanuszayuu 1uua ¢ cO6aKoi-nosoovipem
B cnyuae, eciiu moceTutens 3apaHee COOOIAET 0 CBOEM IPUXO0/E OTBETCTBEHHOMY 3a COINPOBOXKJICHHUE B
YypexaeHnrn MaJOMOOWJIBHBIX TPYII HAceleHWs W HWHBAJMIOB, MO TenedhoHaMm, YKa3aHHBIM Ha
ounmansHOM caiite YupexaeHus B pazzaene «JlocTymHas cpena», OTBETCTBEHHBINH YTOYHSIET:
- BpeMsl IOCEIIEeHUs;
- He0OXOJMMOCTh B IIOJYYEHUHU YCIYTH Ha OOBEKTE;
- HaJIM4ue cOOaKH-TIOBOJIBIPST;
- MOTPEOHOCTH B OCOOBIX YCIIOBHSIX OKUIAAHMS COOAKHU-TTOBOIBIPS HA BPEMS TIOTYYCHHUS YCIIYTH.
B ciyuae siBkM Juma ¢ cob6akoii-moBoapIpeM 0e3 MpeaynpexIeHus BaxTep Mo TenedOHy CBS3BIBACTCS C
OTBETCTBEHHBIM JIMIIOM U MPEAYNPEXKIAET O MPUXOJIE IOCETUTENS C COOAKOH OBOABIPEM.
[Tpu HE0OXOIMMOCTH OTBETCTBEHHOE JIMIIO OKA3bIBAET MECTO OTJIBIXA/OXKUIAHUS ISl COOAKH-TIOBOIBIPS,
Jlasiee CONMPOBOKAAET BJIAJIENbIIa K MECTY OKa3aHUS YCIYTH.
[Io OKOHYAaHMIO NPEAOCTABIECHUS YCIYI'M OTBETCTBEHHOE JIMIIO CONPOBOXAAET ITOCETHTENS] K MECTY
OT/IbIXa/OKUAAHUS COOAKH-TIOBOABIPS (€cIM paHee B OTOM Oblla MNOTPEOHOCTH) W yTOUYHSET
HEO0O0XOAMMOCTb B IIOMOILM IO OPUEHTALIUU HA TEPPUTOPUH Y UPEXKACHUS.
Bo Bpems BbITIOTHEHHUS COOAKOM-MIOBOIBIpEM (YHKIIUH COMPOBOXKIEHHS 3aIlpeliacTcs MOCTOPOHHUM
JUIIAM €€ YTOMIaTh, TJIaINTh, 3BaTh, TAK KaK 3TO MOXKET OTBJIeYb COOAKy OT MCIIOJHEHUS 00sS3aHHOCTEH U
MIOBJICYb COBEPIIECHUE OIMUOKH, OTTAaCHOM ISl X031 HA.
OO0miatbcst ¢ cobaKoil MOKHO TOJNBKO C Pa3pelieHus ee X03s1uHa, B CBOOOJHOE OT BHITIONIHEHUS (QYHKIUI
COIIPOBOXK/ICHUS BPEMsI.
8.0CylIecTBIATh pa3bsCHEHHS B JOCTYITHOM [UIsl MHBAIUAOB (OpMe MOpsaKa MOCEIeHUs (HaX0KIeHus,
UCITIOJIb30BaHMs) M COBEPILIEHHS WMHU JPYTUX HEOOXOAMMBIX JEHCTBHHA B COOTBETCTBUU C LEISIMHU
MOCEUICHNs 00BEKTA.
9.I1pu npocr6e momMoub 0JeTh/pa3ieTh peOeHKa U JOBECTU €ro 10 POJIUTENIS MHBAIH/IA.

WucTpykuus pa3paboraHa
CrapiuM BocuTaTeleM M.H. KanpaHnoBoii
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